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Dear Sir or Madame,

| am writing to you on the matter of closed captioning for the Deaf community.
My American Sign Language teacher at New York University, Greg Hlibok, has
asked his class for support. | am gladly participating.

As a hearing person, | have no idea how many obstacles a Deaf person has to
face trying to receive the same services | take for granted. But, | have watched
television programs with closed captioning. That is, when the program is
captioned, which doesn’t seem too often. When | keep the sound up, | see how
inaccurate the captions can be. They frequently misspell words and omit
sentences. | understand how this is possible if you are captioning a live news
program, but in regards to a sit com or game show, there is no excuse. These
shows are on tape way before air time and there's no reason why the captioning
shouldn’t be perfect. It is not fair that Deaf people shouldn’t receive the same
dialogue as the hearing community.

In regard to the speed of the captions, they always seem a few seconds behind.
Again, there is no excuse for this during a previously taped program. Even during
the news, it is possible to keep up better than they do.

Last night around 1:30AM, | was flipping through channels, looking for a program
that was captioned so | could have some more information for this letter. |
certainly got it, because at that time, there were NO captioned programs. In fact,
the TV listings for the entire night only indicated one captioned show - ABC
World News. | suppose this means Deaf people aren'’t allowed to watch TV after
midnight.

| admit | know very little about politics. But | do know that the current situation
regarding closed captioning has to change to accommodate everyone. Giving an
idea of the program is not enough. Captions should be accurate, up to speed
and without spelling errors. | am a broadcast journalism major at NYU, and when
| read the nightly news sometime in the future, | don’t want anyone to miss a
word.

Sincerely,

ooty lorda

Elizabeth Corda

Mo ofCoplesrera _ —
iist ABCDE



